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Manage your Practice Everywhere.

Using your iPhone or iPad you have access to your entire practice! Don't be stuck with an inferior product that requires you to go back to the office.

Need a custom solution? Chat with our support to get your facility set exactly as you need.

Cancel

Create Your Account
John
Doe

johndoe@extremept.com

Using your iPhone or iPad you havl quires you to go back to the office.
Need‘ need.

| —— [ —
. v

1. SIGNING UP

) After downloading the app, tap to open the app, then tap ‘'New User".

B) Fill outthe required information, then tap the @ arrow button in the top

right hand corner of the create your account screen.

@

C) If you need any further assistance during the sign up process tap the Sueeort

‘Support’.
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[ Facilities [fPatients r
Home. FACILITY LICENSE - TAP TO MODIFY
o qHR Free Plan
Switch Facility ooz -

Q Search Facilities
NEWS AND UPDATES

1. Highlight facilities by tapping the facilities/patients switch located on the

Boboth 8o 8 top let hand corner near the home button.
v
= 2. Once highlighted, tap ‘New Facility’ to the right of the switch.
Abdu\n;hmun, Mohammed
Patient, Fake

3. Enter the required information and tap the arrow in the top right hand

Allen, Michael

CHCHCHCHCHCHCHCAIC)

Akefe, Gianni

corner.

b astor Al 4. If you need any assistance tap the support button to the left of the arrow

and you will be connected with a support agent briefly.
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[] Facilities  Patients. -
tome Cancel Facility/Provider Set Up 4
Switch Facility

PLACE OF SERVICE - SELECT WHICH CATEGORY MOST FITS YOUR FACILITY

01 - Pharmacy

FACILITY ADDRESS - YOUR PHYSICAL SERVICE LOCATION (REQUIRED)

BILLING/MAILING ADDRESS - WHERE YOU WANT YOUR MAIL/BILLS TO GO. LEAVE BLANK IF SAME AS
FACILITY ADDRESS

Billing Phone Number will appear on all bills sent to the Insurance Company

LEGAL NAME, TAX ID, NPI, AND GROUP NPI

® support & Settings
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Q Search Facilities I I E I

PATIENT MANAGEMENT

3 Batch Claims

. . Highlight patients by tapping on the patients tab located at the top left

_ Patient Demographics

© Antonio et B ottt rd o hand corner near the home button.

Schedule Patient
B Add patient to the calendar for future appointments

Bbbbbb, Bbbb B . Patient Balance

W ot 2. Once highlighted, tap ‘New Patients’ located to the right, by the switch.
Bbbbbb, Bbbb B |

Transfer Patient
Transfer patient information from one facility to another so you do not have to retype the data. Note: This will not transfer claims, just the patient file
Bbbbbb, Bbbb B
Bbbbbb, Bbbb B 3

Enter the patient demographics & case information.

Brdrbbh, Tedftvg

e 4. Tap the 'Save’ button in the top right hand corner.
Cccec, Cecc C
Ddddd, Ddddd

Doe, John
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Facilites  Patients 0 4

Sample Facility i
Q Search Facilities 3
INT DEMOGRAPHICS

“  Aaaa Aaaa Female

© Antonio, Reta
8

Bbbbbb, Bbbb B
Bbbbbb, Bbbb B
Bbbbbb, Bbbb B
Bbbbbb, Bbbb B CASE INFORMATION

Brdrbbh, Tedftvg Workers Comp

c
Cecec, Cece C
Cecec, Cece C

D

Ddddd, Ddddd

Doe, John
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Facilities ~ Patients :8 %
ditNotes
ample Facility DOLE, ASHLEY's Claims
1 Warning: Missing Insurance Information! To add Tap 'Patient Info' on the bottom left then 'Insurance & Injury* .

Q_ Dole Cancel

RESULTS Batch Claims
Select multiple claims for easy printing, emailing, etc

Dole, Ashley
Patient Demographics
Edit patient information and insurance

Schedule Patient
Add patient to the calendar for future appointments

Patient Balance

See an overall view of the patient's current account

Transfer Patient

Transfer patient information from one facility to another so you do not have to retype the data. Note: This will not transfer claims, just the patient file

— SAMPLE FACILITY

Status: Awaiting Billing
Date of Service: 07/18/19

Status: Awaiting Billing
Date of Service: 07/18/19

Status: Avaiting Biling 1. Inthe left column search for and select the patient you would like to view.

Date of Service: 05/24/19

Status: David Hakki Created 'Patient Invoice 05-07-19"
Date of Service: 04/08/19

Status:Zeroed ot by Dvid Hok 2. Then on the right hand side under patient management tap ‘Batch Claims

Date of Service: 01/28/19

I

Status: Zeroed out by David Hakki
Date of Service: 01/27/19

i roee : ‘ e 3. Setthe claim status & documentation to be included.

4. Tap the 'Print All" in the top right hand corner to either print or send bills.

5:23PM Thu Feb 27
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0 Facilities  Patients 1

Home Cancel Batch Claims Print All fSelect Items

Sample Facility

Q_ Dole

Claim(s) Status:
left then & Injury'

Only Print (No Status Change)

RESULTS

= Dole, Ashley Electronically Bill (" 9995)
Include Balance Sheet:
Include SOAP Notes:

Include Patient Documents

CMS 1500 Background

Auto Show Menu (Print All only) T a—

nottransfer claims, just the patient fle

W nventory B Schedule B2 Reports @ support & Settings
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ample Facility BBBBBB, BBBB B-7385's Claims
Q Search Facilities |

PATIENT MANAGEMENT

3 Batch Claims

Select multiple claims for easy printing, emailing, etc
& Aaaa, Aaaa
__ Patient Demographics
@ Antonio, Reta % Edit patientinformation and insurance
Schedule Patient
5 O Add patient to the calendar for future appointments.

Bbbbbb, Bbbb B || s Patient Balance

See an overall view of the patient's current account

Bbbbbb, Bbbb B Transfer Patient

== Transfer patient information from one facility to another so you do not have to retype the data. Note: This will not transfer claims, just the patient file

Bbbbbb, Bbbb B

Bbbbbb, Bbbb B

1. In the left column search for a patient you would like to view.

Brdrbbh, Tedftvg

®

Cecee Cece 2. Then on the right hand side under patient management tap ‘Patient

Balance'.

D

Ddddd, Ddddd

oe John 3. Select the location of where you want the spreadsheet information go.

¥ Patients

2:35PM FriFeb 28
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] Facilities  Patients.

Home

Sample Facility B - |B-7385's Claims

Q Search Facilities

y printing, emailing, stc
Aaaa, Aaaa 1

s
© Antonio, Reta Copy e

B Markup r future appointments

Bbbbbb, Bbbb B Print

fent's current account

Bbbbbb, Bbbb B Save to Files

m one facility to another so you do not have to retype the data. Note: This will not transfer claims, just the patient file

Bbbbbb, Bbbb B Edit Actions...

Bbbbbb, Bbbb B

Brdrbbh, Tedftvg

c

Cecec, Cece C
Cecec, Cece C
D

Ddddd, Ddddd

Doe, John

7 Patients
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ample Facility

Q Search Facilities

Aaaa, Aaaa
€ Antonio, Reta
B
Bbbbbb, Bbbb B
Bbbbbb, Bbbb B
Bbbbbb, Bbbb B
Bbbbbb, Bbbb B
Brdrbbh, Tedftvg
c
Cecec, Cecec C
Cecee, Cecec C
D
Ddddd, Ddddd

Doe, John

NowNote

BBBBBB, BBBB B-7385's Claims

PATIENT MANAGEMENT

3 Batch Claims
Select muliple claims for easy printing, emailing, etc

Patient Demographics
Edit patientinformation and insurance

Schedule Patient

Add patient to the calendar for future appointments

Patient Balance

See an overall view of the patient's current account

Transfer Patient

Transfer patient information from one facility to another so you do not have to retype the data. Note: This will not transfer claims, just the patient file

¥ Patients
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Facilities ~ Patients

Sample Facility

Q Search Facilities

A

@ Aaaa, Aaaa
€ Antonio, Reta
B

Bbbbbb, Bbbb B
Bbbbbb, Bbbb B
Bbbbbb, Bbbb B

Bbbbbb, Bbbb B

®  Cancel

Patient Demographics

BBBB First Name
BBBBBB Last Name

Middle Initial

01/13/1928 Date of Birth

38293847458 Phone Number not tlsfer claims, just the patient fle

48593 FAKE ST Street Address

Brdrbbh, Tedftvg

c

Cecec, Cece C

Clgerers;, Caze©

D

Ddddd, Ddddd

Doe, John

§ Ppatients

WARREN City

48092 Zip Code

If Insured Differs from Patient

Patient Relationship to Insured

Self Spouse

Incurad's Firct Nama.

&lE Demographics

W Inventory H# Schedule B2 Reports Support & Settings

6.EDITING PATIENT/
INSURANGE
INFORMATION

1. In the left column search for and select the patient you would like to edit.

2. Then on the right hand side under patient management tap ‘Patient
Demographics’

3. Make any needed changes.

4. Tap the ‘Save’ button in the top right hand corner.
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Q Search Facilities

Aaaa, Aaaa
€ Antonio, Reta
B
Bbbbbb, Bbbb B
Bbbbbb, Bbbb B
Bbbbbb, Bbbb B
Bbbbbb, Bbbb B
Brdrbbh, Tedftvg
c
Cecec, Cecec C
Cecee, Cecec C
D
Ddddd, Ddddd

Doe, John

NowNote

BBBBBB, BBBB B-7385's Claims

PATIENT MANAGEMENT

3 Batch Claims
Select muliple claims for easy printing, emailing, etc

Patient Demographics
Edit patientinformation and insurance

Schedule Patient

Add patient to the calendar for future appointments

Patient Balance

See an overall view of the patient's current account

Transfer Patient

Transfer patient information from one facility to another so you do not have to retype the data. Note: This will not transfer claims, just the patient file

¥ Patients
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Sample Facility

Q Search Facilities

A

@ Aaaa, Aaaa

€ Antonio, Reta

Bbbbbb, Bbbb B

Bbbbbb, Bbbb B

Bbbbbb, Bbbb B

Bbbbbb, Bbbb B

'
P

Cancel

Patient Demographic

BBBB First Name

BBBBBB Last Name

Middle il '

01/13/1928 Date of Birth

38293847458 Phone Number ot transfer claims, just the patient fle

48593 FAKE ST Street Address

Brdrbbh, Tedftvg
c

Cecee, Cece C
Cecee, Ceee C

D

Ddddd, Ddddd

Doe, John

§ Ppatients

WARREN City

48092 Zip Code

JIf Insured Differs from Patient

Patient Relationship to Insured

Self Spouse

Incurad's Firct Nama.

&lE Demographics

— ey R T Rerors ® support & Settings

1. TRANSFER PATIENT
INFORMATION

1. Inthe left column search for and select the patient you would like to view.

2. Then on the right hand side under patient management tap ‘Transfer

Patient’.
3. Scroll and select the provider for the patient to be transferred too.

4. Tap 'Transfer Patient to Selected Provider’.
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ample Facility BBBBBB, BBBB B-7385's Claims
Q Search Facilities .

PATIENT MANAGEMENT

3 Batch Claims

Select multiple claims for easy printing, emailing, etc
& Aaaa, Aaaa
. Patient Demographics 2
@ Antonio, Reta *= it patient information and insurance
w Schedule Patient
5 O Add patient to the calendar for future appointments

Bbbbbb, Bbbb B s Patient Balance

See an overall view of the patient's current account

Bbbbbb, Bbbb B 2. Transfer Patient

Transfer patient information from one facility to another so you do not have to retype the data. Note: This will not transfer claims, just the patient file

Bbbbbb, Bbbb B

Bbbbbb, Bbbb B

1. Inthe left column search and locate the patient you would like to

Brdrbbh, Tedftvg

schedule.

®
Cecee, Cece C

Cecec, Cece C

2. Tap on the patient being scheduled.

D

Ddddd, Ddddd

oe John 3. Then on the right hand side under patient management tap ‘Schedule
Patient’.

4. Enter the required information.

5. Tap 'Create Event'

2:01PM FriFeb 28

0 Facilities  Patients

Home

Sample Facility BBBBBB, BBBB B-7385's Claims

Q Search Facilities
PATIENT MAN@ENT

A

@ Aaaa, Aaaa

Schedule Patient

€ Antonio, Reta

Bbbbbb, Bbbb B 1 BBBBBB, BBBB B-7385

Bbbbbb, Bbbb B
000-000-0000|

retype the data. Note: This will not transfer claims, just the patient fle

Bbbbbb, Bbbb B

01/13/1928
Bbbbbb, Bbbb B

- _
c

Cecec, Cece C

Clgerers;, Caze©
D
Ddddd, Ddddd

Doe, John

<AL | “0000"




5:36 PM FriFeb 28 % 100% ..
Inventory Manager 2

1. Daily moisturizing Lotion

Brand: Aveeno

Expiration: 1/12/1928 Barcode: 381370038443
Serial#: 3747484847484 Lot: Ref#: Code:

2. Test
Brand: Test
Expiration: Barcode: 474

Serlf 13678 Lot 14769 Reft Code: 1. Tap the 'Inventory’ tab on the bottom of the screen.
2. Then tap the ‘New Item’ button in the top right hand corner of the screen.
3. Fill out the product information & description

4. Then tap the ‘Save’ button on the top right hand corner of the screen.

5:37PM_Fri Feb 28

Add New Item

1. Daily moisturizing Lotion
Brand: Aveeno

Expiration: 1/12/1928 a BT Bl
Serial#: 3747484847484

2.Test

Brand: Test

Expiration: Barcode: 474
Serial#: 13678 Lot: 14789

CODES / INDENTIFIERS

BAR CODE (FOR SCANNING/BILLING PURPOSES)

de unique to that specific
ed EXCLUSIVELY for any

W inventory i ® support & Settings
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Q Search Facilities | E

PATIENT MANAGEMENT

3 Batch Claims

Select multiple claims for easy printing, emailing, et
% Aaaa, Aaaa
__ Patient Demographics
© Antonio, Reta *" dit patient information and insurance
Schedule Patient
B Add patient to the calendar for futs er
i

Bbbbbb, Bbbb B g ., Patient Balance
H

See an overall view of the patient's current account

bbb, Bbkb 5 L erserpuen 1. Inthe left column search for and select the patient you would like to view.

== Transfer patient information from one facility to another so you do not have to retype the data. Note: This will not transfer claims, just the patient file

Bbbbbb, Bbbb B
Bbbbbb, Bbbb B

2. Inthe top right hand corner tap ‘New Claim".

Brdrbbh, Tedftvg

c

oo CeceC 3. Inthe top right hand corner tap ‘Add New Procedure’

Cecec, Cece C

D

4. Select the style of segment/cell you would like to add.

Ddddd, Ddddd

Doe, John

1. Segment - For codes that have the same procedure but vary in
complexity. (ie - Office Visits, Evaluations, etc...) Only one code will be

valid per bill.

2. Switch - For most codes you would use this switch. A switch allows you

- N Select a Template Below @

T O e n to specify the number of units and use modifiers with a simple toggle

"
Sample Facility
Q Search Facilities PLEASE TAP THE STYLE OF CELL YOU WISH TO ADD BELOW. IN THE NEXT WINDOW YOU WILL ENTER

AL O THE RELEVANT INFORMATION

to select the code.

Segment Code 1

02/28/20
P outen L 3. PT Switch - A switch more specific for physical therapy, allowing you to
PT Switch
© Antori, Reta ) 1 R — enter time to auto calculate the number of units.
Bbbbbb, Bbbb B
YT : Tt B 4. Title - Enter a title to visual separate procedures.
Bbbbbb, Bbbb B for a cell yle? Contact support today and we will try to create a cust Right (RT)
Bbbbbb, Bbbb B iG] . .
~p- 5. Enter the segment/cel details, the name, procedure code and price are

Brdrbbh, Tedftv L —

g i mandatory
[} Right (RT) )
Ceceec, Ceec C Right (RT)
et i 1. You can bundle codes by using a coma but you must ensure that for

Right (RT)
D

e L every code you add a come and a price as well.

Create Bill For Multiple Facilities
Doe, John

@® support & Settings

6. Tap the ‘Save’ button on the top right hand corner of the screen.
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ample Facility BBBBBB, BBBB B-7385's Claims
Q Search Facilities .

PATIENT MANAGEMENT

3 Batch Claims

Select multiple claims for easy printing, emailing, etc
& Aaaa, Aaaa
__ Patient Demographics
© Antonio, Reta Edit patient information and insurance
Schedule Patient
5 Add patient to the calendar for future appointments

Bbbbbb, Bbbb B Patient Balance

See an overall view of the patient's current account

Bbbbbb, Bbbb B Transfer Patient

Transfer patient information from one facility to another so you do not have to retype the data. Note: This will not transfer claims, just the patient file

Bbbbbb, Bbbb B

Bbbibbb, Bbbb B CLAIMS WILL BE HERE 2

1. Tap a patient on the left side of the screen.

Brdrbbh, Tedftvg

Cen Cecec 2. Tap a claim under a facility.

Cecec, Cece C

: 3. Under claim manager tap ‘Documents’

Ddddd, Ddddd

Doe, John

¥ Patients

4. Tap ‘Scan Doc’ on the top right hand corner.

5. Place the document under the camera to scan.

5:41PM FriFeb 28 = 100% .
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Home (T Nes

Sample Facility Claim Document Manager

Q Search Facilities

Aaaa, Aaaa
© Antonio, Reta
B

Bbbbbb, Bbbb B
Bbbbbb, Bbbb B
Bbbbbb, Bbbb B
Bbbbbb, Bbbb B
Brdrbbh, Tedftvg
c

Cecee, Ceee C
Cecee, Ceee C

)

Ddddd, Ddddd

Doe, John

7 Patients
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Bbbbbb, Bbbb B
Bbbbbb, Bbbb B
Bbbbbb, Bbbb B
Brdrbbh, Tedftvg
c
Cecec, Cecec C
Cecee, Cecec C
D
Ddddd, Ddddd

Doe, John

NowNote

BBBBBB, BBBB B-7385's Claims

PATIENT MANAGEMENT

3 Batch Claims

Select muliple claims for easy printing, emailing, etc

_ Patient Demographics

Edit patient information and insurance

Schedule Patient

Add patient to the calendar for fut

. Patient Balance

See an overall view of the patient's current account

Transfer Patient

Transfer patient information from one facility to another so you do not have to retype the data. Note: This will not transfer claims, just the patient file

CLAIMS WILL BE HERE 2

11:45PM FriFeb 28

Facilities  Patients

Sample Facility

Q Search Facilities

@  Aaaa,Aaaa
© Antonio, Reta
B

Bbbbbb, Bbbb B
Bbbbbb, Bbbb B
Bbbbbb, Bbbb B

Bbbbbb, Bbbb B

Brdrbbh, Tedftvg

c

Cecec, Cece C

Cecec, Cece C

D

Ddddd, Ddddd

Doe, John

1

eSubmission - Instant Bill Submission

= 100% -

{ ANTONIO, RETA 5 Submit Bill

eSubmission

PAGES LEFT

< 9995 Pages Left
Tap to Purchase More Pages

WHAT WOULD YOU LIKE TO SUBMIT WITH YOUR BILL?

., Claim/Bill

Required - Used for reimbursement purposes

SOAP Notes

Only select this option if you created SOAP Notes for this claim within this software. Any imported notes should use "Document".

Documents
Any document you scanned, imported via clo e this claim. Typically includes scripts, etc.

ported, and created inside the "Documents" folder. SOAP Notes are seperate and should only be

12. HOW T0 E- SUBMIT
BILLS

1. Tap a patient on the left side of the screen.
2. Tap a claim under a facility.
3. Tap ‘eSubmission’ under the billing manager.

4. Either select 'SOAP Notes' & ‘Documents’ if you scanned or added

documents to this claim.

1. SOAP Notes - Only select this option if you used the built-in SOAP note
option.

2. Documents - If you scanned, imported, or created for this DOS and you

want it attached to the bill, select this option.

5. Tap ‘Submit Bill" in the top right hand corner.
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Sample Facility

Q Search Facilities

@  Aaaa,Aaaa
© Antonio, Reta
B

Bbbbbb, Bbbb B
Bbbbbb, Bbbb B
Bbbbbb, Bbbb B

Bbbbbb, Bbbb B

Brdrbbh, Tedftvg

®

Cccec, Cecc C

Cccec, Cecc C

)

Ddddd, Ddddd

Doe, John

NowNote

BBBBBB, BBBB B-7385's Claims

PATIENT MANAGEMENT

3 Batch Claims

Select multiple claims for easy printing, emailing, etc

_ Patient Demographics

Edit patient information and insurance

Schedule Patient

Add patient to the calendar for futt

Patient Balance

See an overall view of the patient's current account

Transfer Patient

{ Back New Claim for Sample Facility

13. HOW TO CREATE
CLAIMS

1. Tap a patient on the left side of the screen.

Transfer patient information from one facility to another so you do not have to retype the data. Note: This will not transfer claims, just the patient file

2. Tap 'New Claim’in the top right hand corner.
3. Fill out the required information.
4. Tap 'Save Claim’ at the bottom of the screen.
1. Go back to main menu - Will take you to the main patient page.

2. Add Documents/Print/Bill - Print out bill, eSubmit or Add additional

documents to the claim.

Injections

Synvisc (Knee) (MULTI) Left (LT) Bi-laterial (50)

Major Joint (Knee) (MULTI)
Major Joint (Shoulder) (MULTI) "

Toradol Intramuscular " Left (LT) Bi-laterial (50)
Thumb | Elbow Joint (Steroid) Left (LT) Bi-laterial (50)
Neck Injection ™ Left (LT) Bi-laterial (50)

Back Injection (MULTI) Left (LT) Bi-laterial (50)
Removal of external fixation, Wrist (20694)

Wrist TFCC repair (25526) Left (LT) Bi-laterial (50)
Ulna Nerve Decompr Elbow (64718)

(29823)

Rotator Cuff Debridement (29823)

Medial Femoral PLICA (29876) Left (LT) Bi-laterial (50)
PT Switch (29891)

PT Switch (63661) Left (LT) Bilateral (50)

Right (RT)

3. Bill Another Date - Allows you to bill similar services with different

dates quickly. When tapped it will present you with the exact same bill

Right (RT)

moeom you just created, now, edit the DOS and any procedural difference then

Right (RT)

G press ‘Save Claim".

Right (RT) _at

Claim Saved Sucessfully |

[ Would you like to add documents,
proceed to the next claim or go backto -
the main patient window?

Right (RT)

Right (RT)

Save Claim

iPad Pro (12.9-inch) (3rd generation) —13.3

[ Go Back to Main Menu

Create Bill For Multiple Facilities
(3

Add Documents/Print/Bill

Bill another Date
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BBBBBB, BBBB B-7385's Claims

Claim

PATIENT MANAGEMENT

3 Batch Claims

Select muliple claims for easy printing, emailing, etc

_ Patient Demographics
Edit patientinformation and insurance

Schedule Patient
Add patient to the calendar for future appointments

Patient Balance

See an overall view of the patient's current account

Transfer Patient

Transfer patient information from one facility to another so you do not have to retype the data. Note: This will not transfer claims, just the patient file

CLAIMS WILL BE HERE 2

¥ Patients
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Doe, John

7 Patients

< BBBBBB, BBBB B's Claims BBBBBB, BBBB B-7385

s

Documents

BILLING MANAGER

[1  Report an Issue with this claim I

ion - Instant Bill issi Pages Left: 9995
Print Bill
Set Status to Mailed
Claim History

- Edit Claim

INSURANCE RESPONSE MANAGER

Rejections
Notes for Date of Service
Send to Lawyer

Resubmitted / Sent

FINANCES
Billed: $6,450.59
Paid: $0.00

Tap to Record Payment/income

Remaining Balance: $6,450.59

14. HOW TO DELETE
CLAIMS

1. Tap a patient on the left side of the screen.

2. Tap a claim under a facility.

3. Under Billing Manager, tap ‘Report an issue with this claim’.

4. Then tap ‘Delete Claim".

Bill Issue

Please select one of the following bill
| actions. Please note you CANNOT
undo any of the actions below.

Transfer Patient File

Escalate Claim to Manager

4 Delete Claim

Cancel
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